FY 16-17 Rate Setting Appeal Process

Treatment Provider Appeal Process:  
	Appeal Action
	Appeal Committee:
	Timeframe for Determination

	Level 1 Appeal: If a treatment provider is unhappy with the results of the negotiation process or the rate being offered by the Single County Authority (SCA), that provider may appeal in writing to the SCA for reconsideration.
	· SCA 
· SCAs from surrounding areas1 

	No later than 30 days from the  date of appeal

	Level 2 Appeal: If a provider is dissatisfied with the results of the Level 1 appeal, that provider may appeal in writing to DDAP for reconsideration.  All relevant documentation and correspondence (see below) must be included in the submission and can be sent to RA-DARATESETAPPEAL@pa.gov.
	· DDAP Deputy Secretary
· DDAP Bureau Director for Administration and Program Support 
· DDAP County Program Oversight (optional)
· Input may be requested of SCAs or additional stakeholders as needed by DDAP
	No later than 30 days from the date of appeal2




Single County Authority Appeal Process:
	Appeal Action
	Appeal Committee:
	Timeframe for Determination

	If an agreement cannot be reached between an SCA and a provider regarding the FY 16-17 rate, the SCA may make a written request for final determination from DDAP.  All relevant documentation and correspondence (see below) must be included in the submission and can be sent to RA-DARATESETAPPEAL@pa.gov.
	· DDAP Deputy Secretary
· DDAP Bureau Director for Administration and Program Support 
· DDAP County Program Oversight (optional)
· Input may be requested of SCAs or additional stakeholders as needed by DDAP
	No later than 30 days from the date of appeal2



Documentation:   At a minimum, documentation to be reviewed in consideration of an appeal to a disputed rate must include the required materials submitted to the Single County Authority review committee from the Package XYZ Uniform RFI Packet (Standard Format Used by SCAs).  Also to be included is all correspondence between the SCA reviewing authority, including all correspondence and materials relative to the Level 1 Appeal to the SCA Appeal Committee.  Finally, providers may submit any additional materials, such as financial documents that will further substantiate their request for a rate different from that offered by the SCA reviewing authority. 
SCAs submitting an appeal to Department of Drug and Alcohol Programs (DDAP) for a contested rate should provide justification for the non-acceptance of a rate or rates submitted by a provider.   

1. [bookmark: _GoBack]This is intended to include the SCAs that were part of the small group that initially reviewed the XYZ packet, which often consists of several SCAs based on region or physical proximity to the provider.  If the home county SCA does not typically include other SCAs in their initial review, he or she may request assistance from surrounding SCAs to assist in the first level appeal.  
2. If additional information is requested by DDAP and not provided within 2 business days, the time period for determination may be extended.
