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Welcome

DDAP Presenters

— Jennifer Newell, Director of Administrative & Program Support Services Division
— Kayla Nailor, Training Coordinator
— Rob Rounce, Director of Specialty Grants Division

This webinar will be recorded.

Please submit questions using the chat feature. Direct your chat to
everyone, not just the host.

Please mute your phone.
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Meeting Objective

* The objective of this webinar is to provide an
understanding of the changes that have been made to
PA WITS to address the requirements of the State Opioid
Response (SOR) Grant received by PA and the steps
that must be taken to use the new SOR module, which
includes the GPRA data collection tool.

* This webinar is only to address data entry requirements
related to the SOR Grant. All other PA WITS
requirements delineated in DDAP’s Grant Agreement
with SCAs remain in effect.
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« Agency/Facility/Program Structure in WITS
SOR User Responsibilities

SOR Workflow

SOR Walkthrough

Additional Resources

Questions
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PAWITS
Agency Set Up
Model
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Agency Set Up Models

« AGENCY

— The legal entity that a provider operates within. Some people referto this
as an “umbrella” under which facilities fall. (Example: White Deer Run,
Inc.)

 FACILITY

— The physical location (building) that an agency / provider uses to deliver
services. A provider can have one or more facilities under one agency.
(Example: White Deer Run Lancaster, White Deer Run Lebanon, etc.)

— License number is maintained at the facility level (i.e. IBHS #, Facility ID,
facilities that aren’t licensed by DDAP are identified by all 9's)

« PROGRAM

— The services offered by a facility. (Example: Outpatient Treatment, Case
Management, SOR DHS Housing, SOR DOC, etc.).
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Presenter
Presentation Notes
DDAP will be creating the agency, facility, and programs for all entities that don’t currently exist in PA WITS.  All facilities will have a SOR program created.  


Agency Set Up Models

Structure of the patient records and SOR clinical process

 AGENCY LEVEL

— Client Profile is created when a new individual who has never been
entered in the system comes to the agency.

— Client Profile lives at the Agency level. This means that there can be only
one Profile, per client, per Agency. (requires accurate informationi.e.
SSN in order to generate an accurate unique client number)

 FACILITY LEVEL

— The Intake, SOR Program Enrollment, and GPRA interviews are created
at the Facility level.
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PAWITS — SOR Responsibilities
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PAWITS — SOR Responsibilities

- DDAP
— PAWITS Service Desk provides tier 2 support for all users
— Monitor entry of GPRA data and analyze data related to SOR funds.
- SCA
— Staff administrator provides tier 1 support for own agency
— Maintain accurate agency, facility and staff member records in PA WITS
— Coordinate the administration of the GPRA.

— Monitor contracted providers and ensure services are entered in
accordance with DDAP’s requirements

— Enter GPRA data

* Providers (SCA-contracted, DHS grantees, PCCD,DOC, etc.)
— Staff administrator provides tier 1 support for own agency

— Maintain accurate agency, facility and staff member records in PA WITS
— May enter GPRA data
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Staff Administrator

« Whatdoes it mean to be a Staff Administrator?

— As a Staff Administrator, your role is to create and manage staff
accounts in PA WITS. This includes setting up new employees
and assigning their user accounts the appropriate roles.

* Roles needed are Clinical (Full) and GPRA (Full Access)

* Directions for setting up staff accounts are in the PA WITS SOR Admin
User Guide

— Provide Tier 1 Support for your agency

— Escalate complexissues to PA WITS Service Desk (Tier 2
Support)
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Presenter
Presentation Notes
The Staff Administrator doesn’t have to be the facility director or agency administrator


PA WITS Support Structure

« Tier 1 Support: Staff Administrator at SCA or Provider
— Be available to address user issues during normal operation hours

— Create new staff accounts, reset passwords, lock/unlock accounts, change user
account permissions/roles

— Ensure new users complete on-demand self-service training (ddap.pa.gov)

— Escalate system errors or complex issues to PA WITS Service Desk (Tier 2
Support)

« Tier 2 Support: PA WITS Service Desk

— Available Monday-Friday, 8 AM — 4:30 PM (except on State Holidays) to answer
calls or emails from SCA/Provider Tier 1 support. Email: RA-
DAPAWITS@pa.gov Phone: 717-736-7459

— Work with SCA/Provider staff administrator or staff member to see the issue
through to resolution. Only DDAP escalates issues to Tier 3 support

« Tier 3 Support: FEi Systems
— Work with PA WITS Service Desk to resolve system defects or availability issues
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PAWITS
SOR Workflow
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SOR Workflow

Care Coordination /
Hub Agency

Client Profile

Intake

Y

Program Enrollmemnt

4

GPRA Intake

Conzents and |
I Referrals

Encounter

GPRA Discharge

Service Provider /
Spoke A

Accept the Referral

Client Profile,
Intake, Program
Enroliment

v

Encounter

GPRA
& month Follow up

Service Provider /
Spoke B

Service Provider /
Spoke C

Legend
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Presenter
Presentation Notes
SPARS – SAMHSA’s Performance Accountability & Reporting System. 


PAWITS
SOR Walkthrough
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PA Web Infrastructure for Treatment Services

Website: https://pa.witsweb.org

(_ PA-WITS Version:19.7.0

~~=" Web Infrastructure for Treatment Services

WARNING:

Access to this system is restricted to authorized users only. Violators subject to imprisonment and/or fine.
Continuing beyond this point certifies your understanding and compliance with all applicable restrictions

and regulations.
Powered by O
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https://pa.witsweb.org/

User Access

Login
User ID
|
Password
PIN
Forgot Password?

Powered by c: )

Reminders:

1. Foreach account, you should get 2 emails from noreply@witsweb.org: one with your user id and

one with a link to set up your password and pin.
2. You need to set your credentials as soon as possible as the link will expire after 24 hours from

the time the email with the link was sent.
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Search Client in WITS

Home Page

¥ Agency
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Presenter
Presentation Notes
Enter nine zeros if SSN unavailable.
Option to select ‘homeless’ – don’t have to enter address info?


Add Client in WITS

Home Page
E ey AZENCY Provider Agency Facility '
+ Clieni LSt Firsl Manme Lirst Mame
¥ Chient Profike 55N OB
Linked Consents Handard S0k A Chent id Provider Clan 1D
Kon-Episode Contact Unique Clsnl Mumbae Prisnary C-aré Sl
F Aciiiby |esd Traatmeri Stafl = Iitaka SLah M
Episoee List Case S1alus | A8 Chants . Mumbar Typa .
¥ System Admanishation Cithigr Mumbar

inchude Only Active Consents v |

Client List (Expoit) Add Clend
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Presenter
Presentation Notes
Enter nine zeros if SSN unavailable.
Option to select ‘homeless’ – don’t have to enter address info?


Create Client Profile / Demographics

Home Page
* Agency Currend First Hame | Provider Client 1D
Clhinical Dashboard Middle Hame

Unique Chanl Murmbas

= Currant Last Hama Slafe Cheni ID
= Chent List
Waghers Maiden Nama Recond Crealed By

Altermate Names T N
Additional Information ia—— KAt D
Contact Info L L LA Unduied Do
Collateral Conlacls Gendar
Other Mumbers DoB &
Chent Group Enroliment 55H
Authorzation
History Divar's Lbensa L Coiinly

Linked Consents

MNon-Episode Contact

» Artivity Lisi
Episoda List

Has paper il | Y3

» System Administration

r Admdnasirative Actions

If the SSN is unknown, enter all zeros — 000-00-0000
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Create Client Profile / Additional Information

Home Fage Additional Inforrmation
£ oy Ethwcity | Ix
1 el
Clinical Dashboard Racss Setected Fiaces
E— Alaska Native
+ Chent List American Indian A n
Black or Alncan Amedican
= Chient Profile White W .
£
Alternate Names Aslmn = _
Special Heeds Selected Special Meeds
act Info MNone
~ Mo Response ~ ~
nllateral Contacts ;
. Drvelopmentally Disabled ) v W
[ ther Numbers Mw D1I-'ﬁ|.'.l.||b’ in Pﬂ'ﬂmmﬂ of Monambiulation
Chient Group Enrodlment Ganeral Chsnt
Authonizaton Comments
History d
Linked Con 5
Non-Episode Contact SO Orieolion H
» Activity List Refigicus Prefensnce -
Episode List English Fluency ¥
¢ System Administration ko Ui * R Z
Inbeapreder Neaded L Citizanship ¥
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Create Client Profile / Address

Home Page Address Informalion
* Agency sdress Typs | P Cunhaabal (Mo
Clinical Drashboard Address Line 1
= Client List A Line 3
County

- Clhent Profile
Allemate Names ity State - I
Additicnal Information

Collateral Contacts
Ofher Numbers
Client Group Enroliment
Authorization
History

Linked Consents

Mon-Episode Contact

k Activity List
Episode List

k System Administration

If the individual is homeless, select “homeless” as the address type
and no further address information is required to be entered.

pennsylvania

DEPARTMENT OF DRUG AND
ALCOHOL PROGRAMS

21




Create Client Profile / Collateral Contacts

Home Page Collateral Contacts

» Agency Actions First Name instiamp Relation
Clinical Dashboard

+ Client List
~ Client Profile

Additional Information

Contact Info First Name My
Last Name Sibling Address 1 123 North Street
Other Numbers Relation |Brother(s) = Address 2 |
5 . City Harrisbur State PA |« | Zip 17110
Client Group Enroliment Custodian _ ity g ate | zip
Authorization Gender |Male - Email -
History Home Phone Can Contact |Yes | v
Linked Consents Work Phone Consent OnFile [No | v |
I Notes
SO EPEpee Lol Mobile 7176543210
» Activity List Fax
Episode List Otfiéé
/%
» System Administration Legal Guardian .
n— reate
Active Date [08/01/2019 £ ik s
Inactive Date =]

Collateral contacts will be important to GPRA in order to locate the individual for
the follow-up GPRA).
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Presenter
Presentation Notes
Collateral contacts will be important to GPRA in order to track down the client for the follow-up GPRA).


Create Client Profile / CGE

Home Page

» Agency

Clinical Dashboard
= Client List
Ent Profile
Allermnate Names
Additional Information
Contact Info ermment Contract Billing Informalion
Collateral Contacls

Ofther Mumbers Plan Type Government Contract

Contracl »
Aulhorization Plan-Group
History Subscriber § SEO00004093TTTO

Linked Cx

Paryor Priceity | =
Order

Stadt Dade =)

End Date =

Adminsstratree Actiona:

Non-Episo
» Activity List

Episode List

» Sysiem Admindstration
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Presenter
Presentation Notes
For SCA contracted services select the applicable SCA.  For SOR funded services that are not paid for by an SCA, such as those offered through the DHS Housing initiatives, DOC, or PCCD, select “no SCA” in the contract drop down menu. 


Start New Episode

& SOR, No Name | S60003049987770 o

Home Page @ Piease select a case, or click Start New Episode

r Agency

Episode List

Chnécal Dashboard

= Chent List
¥ Client Profile
Linked Consents
MNon-Epssode Contact
» Activily List

F System Administration
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Create Client Intake

Home Page Intake Case Information
» Agency Intake Facilty [SSU SCA = Case# 4
Clinical Dashboard Intake Staff manager, case = Case Status Open Active -
~ Client List Initial Contact |Rafarral = Initial Contact Date pginq/2019 &
» Client Profile Is Client Public Funded? = Intake Date go/n4/2019 )
Linked Consents Funding SCA |None / Unknown v Pregnant not Applicable Due Date
Non-Episode Contact Source of Referral (e oyrt/Criminal Justice - Drug Court/Treatme. .. | v Prenatal Treatment v
w Activity List -
Referral Contact = Injection Drug User iYes S
Add Collateral Contact . R —
Screening Tool Problem Area E
Presenling Problem
»
Assessments Scheduled Assessrgn:ret 08/0172019 £ (In Client's Own Words)

» ASAM
PCPC Summary

Assessment Date 08/01/2019 E

If assessment cannot be

» Admission sr.heduledwithin?i:;@ Assessment and Admission

» Outcome Measures Did client complete [yas

Program Enroll achaculed assesaments D ates s h ou I d be th e same

Why was scheduled

Diagnosis List Sa:::::r;:r::::%ﬁ;: 080172019 g ' as the INTAKE DATE.
ale

» Encounters
» Notes
Tx Team
Treatment Plan Special Initiatives/Populations Special Initiatives/Populations Selected
MNone a Methadone -
» Discharge Buprenorphine
Student Assistance Program
» Recovery Plan Vikeran o -
Consent Vivitrol B X
REEES Inter-Agency Service Inter-Agency Service Selected
Episode Li Child Protective Services (OCS) % -
pisode List Court/Legal Interface -
» System Administration Ve“‘:me:"“n[::an"mes p—
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Enroll in SOR Program

Home Page Program Enrollment Profile
b Agency Facility |CMSU SCA v Days on Wait List Start Date 9/6/2019 ﬁ
Clinical Dashboard Program Name |SOR SCA v Reason for v End Date
waiting?
v Client List Program Staff |manager, case v
> i Pt Termination Reason v
Linked Consents Notes
Non-Episode Contact
v Activity List P
Intake
Screening Tool e
:
» Assessments
» Admission
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Add GPRA Intake

& Fox,Juniper | JO44TEASERLG54 | 1 ] & Srapihol

Hoimux P 0 Mo resulls maich your search crilenia ¥

b Agancy

Add A Inlake

w Chisnd Liest

F Chent Prohle

= Adlmaty Lt
Intake
Proagram Emiodl

F Encounks
Consaenl

Reforals

Epasoude: ILisd
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Complete GPRA Intake Questions

Home Page
» Agency

Clinical Dashboard

+ Client List

» Client Profile
Linked Consents
Non-Episode Contact
+ Activity List
Intake
Screening Tool
» Assessments
» ASAM
PCPC Summary
» Admission

» Outcome Measures

Program Enroll

Diagnosis List
» Encounters
» Notes
Tx Team
Treatment Plan

28

r A.RECORD MANAGEMENT

Unigue Client Number S60008219587770
Contract/Grant ID  TI081692
Client Type Treatment Client

Interview Type Intake
Did you conduct an interview?
Interview Date 8/1/2019 mmi/ddlyyyy
Program Enroliment |CMSU SCA/SOR SCA : 8/1/2019 -

Created Date:

Created By

Updated Date

Updated By

Upload Action

Upload Status:

Number of Upload Errors;
Upload Date:!

Response Date:

Cancel °
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Complete GPRA Intake Questions (cont.

Home Page
» Agency
Clinical Dashboard
« Client List
» Client Profile
Linked Consenis
Non-Episode Contact
« Activity List
Infake
Screening Tool
» Assessments
» ASAM
PCPC Summary
» Admission
» Ouicome Measures
Program Enroll
Diagnosis List
» Encounters
» Notes
Tx Team
Treatment Plan
» Discharge
» Recovery Plan
Consent
* GPRA
~ A_Record Mgmt

REEE
Episode List

» System Administration

r A. RECORD MANAGEMENT - BEHAVIORAL HEALTH DIAGNOSES

Please indicate the client's current behavioral health diagnoses using the International Classification of Diseases, 10th revision, Clinical Medification (ICD-10-CM) codes listed belove. Please
note that some substance use disorder ICD-10-CM codes have been cross walked te Diagnostic and Statistical Manual of Mental Disorders, {DSM-3) descriptors.

Diagnosis
Category
Diagnosis

) Don't Know

Categor

INone of the above gor
Diagnosis

Category

1. In the past 30 days, was the client diagnosed with an opioid use disorder?

v

a. In the past 30 days, which FDA-approved medication did the client receive for the treatment of this opioid use disorder?

(Select all that apply)

Methadone
Buprenorphine
Malirexone

Extended-release Naltrexone

2. In the past 30 days, was the client diagnesed with an alcohol use disorder?

Received
Mot Applicable

Mot Applicable
Mot Applicable
Mot Applicable

A4

a. In the past 30 day_s. which FDA-approved medicafion did the client receive for the treatment of this alcohol use disorder?

(Select all that apply)

Maltrexone
Extended-release Maltrexone
Disulfiram

Acamprosate

Received
Mot Applicable

Mot Applicable
Mot Applicable
Mot Applicable

3. Was the client screened by your program for co-occurring mental health and substance use?

T

a. Did the client screen positive for co-occurring mental health and substance use disorders?

Mot Applicable 4

# of Days

# of Days

2% © O
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Complete GPRA Intake Questions (cont.

Home Page — A. RECORD MANAGEMENT - SERVICES
» Agency PLANNED SERVICES [REPORTED BY PROGRAM STAFF ABOUT CLIENT ONLY AT INTAKE/BASELINE]
Identify the services you plan to provide to the client during the client's course of treatment/recovery
Clinical Dashboard Modality
1. Case Management - 9. Detoxification (Select Only One)
v Client List 2. Day Treatment A. Hospital Inpatient .
» Client Profile 3. Inpatient/Hospital (Other Than B. Free Standing Residential .
. Detox)
Linked Consents 4. Outpatient No |+ C. Ambulatory Detoxification No |~
Non-Episode Contact 5. Outreach No |+ 10. After Care No |+
¥ Activity List 8. Intensive Outpatient No |~ 11. Recovery Support No |~
Intake 7. Methadone No |+ 12. Other (Specify) No |+
Screening Tool 8. Residential/Rehabilitation No |+
» Assessments
» ASAM
Cancel
PCPC Summary

» Admission

» Quicome Measures

NOTE: Do not use the left arrow button, otherwise data will be lost.

H P . . . .
e All entries on the last screen will be cleared. Would you like to continue?
» Agency

o
Clinical Dashboard

+ Client List

» Client Profile
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Complete GPRA Intake Questions (cont.

- G. BDCIAL CONNECTEDNESS -

1. b dhe past 30 days. did wou attend any voluntany sait-help Thmes RFDH
groups for necoverny thal were not affilased with a religious
or faith-based organizanon? [in ofher wonds, o you Yes 5
parhcipate i1 a non-professional, peer-operaled anganizadon
that is desspded i helpdng indhwduals whao have aodichion
relaied probiams such 85 Alccholbics Ananymous, Marcedcs
AnGymous, Oafgerd Howss, Secular Orgamizalon for
Sobnedy, oF Wamen for Soboely, efe ]

2 In the past 30 days, did you attend any religiousfaith M

: Sl Aripel - ]

amiiated recovery seif-nelp groups?

3 Inihe past 30 davs, id you atend meelings of crganizations
Mt Suppcr recovery other than the ;ru.rfliaa:n:vrag No Not Applicable
diEsCribed abowe?

4. Inthe past 30 days, id you have Interacton vwith tamily
andéor fnends 1hat are suppodiive of your recovery?

5. Ty wihonm o0 you Tum when you e having troubie’?

Mot Apphcable

Yes
Famdy member

Caher (Speciy)

4 = ] Wi Wit v Al § &by jree 3
. How Salisisd are you wilh your personal relationships Meither Satiefied nor Dessatiefied

I, FOLLOW-UP STATUS !

WWhat s the Follow-up status of the

Cllene? ComplEted intenaew within specified wandow

I “Linalie 10 otae, alhér™, (SHecify)

2. Is thee client shll recedving senvices from your program?  Yes

0 1 ¢
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GPRA Intake in Client Activit

Home Page Client Activity List

» Agency Actions Activity Activity Date Created Date Status
&9 Client Information (Profile) 8/1/2019 9/5/2019 Completed
Clinical Dashboard
i Intake Transaction 8/1/2019 9/5/2019 Completed
~ Client List
5 > Client Pragram Enrollment (SOR SCA) 8/1/2019 9/5/2019 Completed
» Client Profile 4
Linked Consents & CPRAIntenview (Intake) 8/1/2019 9/5/2019 Completed I

Non-Episode Contact

Intake

Screening Tool

» Assessments
» ASAM

PCPC Summary
» Admission

s
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Add GPRA Follow up

& Lilky, Tiger | JES4BTEMPEEAG44 | 1 o & Saapahol

Home Fage
b Agency
- Clind Lisl F s

¥ Client Profile
Linked Consenls
Non-Episode Contact
= Activity List

Add GFEA Inlake  Add GFHEA Followup  Add GFRA Lhscharge

I Tropiment Chant ; 4 Coampietad

& Lilky, Thyer | J2548TSMPEELE44 | 1 =] & Snapshol

e You are about to enter a G-month follow-up record for this client. Would you like to continua?

» Agency
= Client List

k Chient Frodie
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Complete 6-Month Follow up Questions

Home Page ~ A. RECORD MANAGEMENT

» Agency Unigue Client Number S60008219587770

o Contract/Grant ID  TI081692

Clinical Dashboard :

Client Type Treatment Client

+ Client List Interview Type B-Month Follow Up
» Client Profile Did you conduct an interview? ] [ *|

Linked Consents Interview Date mmidd/yyyy

Non-Episode Contact Program Enroliment TCMSU SCA/SOR SCA : 8/1/2019 - v
« Activity List

Created Date:
Intake

Created By:

Screening Tool

» Assessments Updated Date:

» ASAM Updated By:
PCPC Summary Upload Action:
» Admission Upload Status:
» Outcome Measures Number of Upload Errors:
Program Enroll Upload Date:

Diagnosis List Response Date:

» Encounters
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Add GPRA Discharge

& Lilly, Thger | J25S4TSMPGE464 | 1 o & Snapshol

Home Page
b Agency
w Clinsnk L=t
¢ Client Profile
Linked Consents
Mon-Episode Conlac
« Aciivity List

fdd GPRA Intake  Add GFRA Follswup  Add GPRA Dischange

f Irfaks Tridsranrs e el ey gk ]

; Bl oo UG Teegbment Ll iy Lompietia

& Lilty, Tigper | J2S43TSMPESAE4 | 1 o & Snagshol

Home Page
» Agency
= Client List

k Chent Profie
Linkesd Consamts
Mon-Episode Conlact

35

You are about to enter a discharge record for this client. Would you like to continue?

2
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Complete Discharge Questions

Home Page ~ A. RECORD MANAGEMENT

» Agency Unique Client Mumber S60008219587770

Contract/Grant ID TI081692

Clinical Dashboard :
Client Type Treatment Client

viCienls Interview Type Discharge
» Client Profile Did you conduct an interview? |:
Linked Consents Interview Date mmi/dd/yyyy
Non-Episode Contact Program Enroliment |CMSU SCA/SOR SCA : 8/1/2019 - [+]
w Activity List
Intake Created Date:
Screening Tool Created By:
» Assessments Updated Date:
» ASAM Updated By:
PCPC Summary Upload Action:
Upload Status:

» Admission

» Outcome Measures Number of Upload Errors:

Program Enroll Upload Date:

Response Date:

Diagnosis List

» Encounters

pennsylvania
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.

GPRA Sections to be Completed
GPRA data collection points GPRA sections completed

Intake/Baseline A-G

6-month-post-intake B-G, |

Discharge B-G, J, K
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Presenter
Presentation Notes
CSAT expects data to be collected at:
 “Intake” refers to when the client becomes an SOR funded client.
  Follow-up Interview –”Follow-up” Six month post intake

(Trainer – mention the data collection points to administer the GPRA tool [i.e., intake, 6 months after intake, and at discharge. The same tool is used at each data collection point.

What are the required data collection points for the GPRA information? 
GPRA data are to be collected face-to-face for each individual client at these specific points: 
Intake/baseline 
Six months after the initial collection of CSAT-GPRA Core Client Outcome Measures data 
Discharge 
It is imperative providers begin to collect GPRA data on each client as soon as possible after the client’s intake into the program. 
To comply with the requirement to collect GPRA data at intake/admission, residential services must collect GPRA data on each client as soon as possible after intake but no later than 3 days after the client officially enters residential services. All types of non-residential services shall be completed no later than 4 days after the client officially enters the non-residential service. 
 
(Trainer: DO NOT GET INTO DISCUSSION ABOUT DISCHARGE HERE)

Does CSAT require a GPRA discharge on every client? 
Yes, CSAT requires you to submit a GPRA discharge record for every client. The only exception to this rule is when the client is still in the program after the grant ends. You will not be responsible for submitting GPRA discharge interviews for clients who are still in treatment when the grant ends. At the time of a client’s discharge (as defined by the grantee), you should complete a face-to-face GPRA discharge interview (see ID 2 and 3 below for more information on discharge). 

How does CSAT define discharge? 
CSAT defines discharge in the following ways: 
If your program has an existing discharge definition or policy, you should follow it and conduct the discharge interview on the day of discharge. 
If you do not have a discharge definition or policy, you must complete a discharge interview for all clients for whom 30 days have elapsed from the time of last service. In other words, if the client does not present between May 16 and June 15, a GPRA discharge interview would have to be conducted. 






Completed GPRA Interviews in Client Activit
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Consent and Referral

Add New Client Consent Record
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Consent and Referral (continued

On the Client Disclosure Agreement screen, complete the following fields:
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Consent and Referral (continued

& Fox, Junipar | F2000 00 20552650 | 1 =] A Generaln Repart | # Snapshod
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Consent and Referral (continued

~ Helered By r Relerred fo
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Duplicate SOR Program Enrollment

& SOR. Client10 | SEO008309661230 | 1 -] & Snapshot

Fasiity A L 0 RECOVERY SERVICES NC | » Dy e Whiad Lk Siart Dt 0015 8%
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Duplicate SOR Program Enrollment

» The provider/user must contact the SCA Administrator

 If the SCA Administrator knows the original agency the client was
enrolled into a SOR program:

— Work with the original agency consent and refer the client to the
new agency

« If the original agency is not known:

— SCA Administrator contacts PA WITS Help Desk to obtain the
information

— Then work with the original agency, as above
« If the client should never have been enrolled in a SOR program:

— SCA Administrator contacts PA WITS Help Desk to have the
program enrollmentinactivated.
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Additional Resources
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Additional Resources

The following resources are recommended for new WITS
users:

 Treatment Clinical End User Videos 1, 2, 3, 15, 16, 21

https://www.ddap.pa.gov/Pages/Data-System-Treatment-Clinical-
End-Users.aspx

- Treatment Agency Admin Videos 3, 6, 7, 13, 14

https://www.ddap.pa.gov/Pages/Data-System-Treatment-Agency-
Administrators.aspx

« PA WITS Basic User Guide - available on both sites above

« PAWITS Staff Administrator User Guide — available on
Treatment Agency Administrators site
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https://www.ddap.pa.gov/Pages/Data-System-Treatment-Clinical-End-Users.aspx
https://www.ddap.pa.gov/Pages/Data-System-Treatment-Agency-Administrators.aspx

Questions and Answers!

Contact PA WITS Service Desk
Email: RA-DAPAWITS@pa.gov
Phone: 717-736-7459
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Presenter
Presentation Notes
Before we transition to questions and answers, I wanted to remind you of how you can contact the WITS Service Desk.

mailto:RA-DAPAWITS@pa.gov

Thank You!
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