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New Training Opportunity! 
Client Liability Training – Online Module 

 
The Pennsylvania Department of Drug & Alcohol Programs (DDAP) is pleased to announce the 
availability of an online training module for Client Liability Training through TrainPA. 
 
The online training may be completed in lieu of the classroom training and can be used to meet 
the training requirements set forth in the DDAP Manuals.  If you have already completed the 
classroom training, you are not required to take the online training. 
 
PA Certification Board (PCB) CEUs are available and certificates of completion will be available  
through TrainPA. 
 
How to Access the Online Training 
 
Visit https://www.train.org/pa/welcome then follow these steps: 
 

1. Click Create an Account 
2. Enter a username, password, and the identifying information requested, then click Next 

Step 
3. Select the county where you primarily work, then click Confirm 
4. Select “Other public health professional (my functional role isn’t listed)”, then click 

Confirm 
5. Type “Drug” in the search field, then select PA Department of Drug and Alcohol 

Programs employees, then click Confirm 
6. Click Finish Creating Account.  This will log you into the TrainPA site. 
7. Click Courses under the Search column on the left side of the page 
8. Type “DDAP” into the search bar, then press Enter 
9. Select PA-DDAP: Client Liability Training 
10. Click Launch.  You will then be able to complete the training, and it should take 

approximately 30 minutes to complete.  The training includes audio narration, and 
closed caption text is available by clicking the CC button once the course launches. 
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