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Reminders
• Questions should be submitted 7 days in advance of the call to RA-

DAASAM@pa.gov. If you want to submit a question in the chat, DDAP will 
record the question and post responses to all questions received during this 
call to the DDAP ASAM website. Questions will not be addressed during the 
meeting.

• This call is being recorded. Please exit now if you do not want to be 
recorded. You will be able to review the video in its entirety on the DDAP 
webpage following this event.

• Suggestions for future call topics should be submitted to RA-
DAASAM@pa.gov.
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Disclaimers
Alignment with The ASAM Criteria is required of drug and alcohol 
treatment providers that receive funding for providing treatment 
services under agreements with Single County Authorities and/or 
Managed Care Organizations.

The information presented today provides an overview and summary of 
the concept of support systems across all levels of care. DDAP stresses 
the importance of reviewing the ASAM Criteria text in its entirety, 
attending the ASAM two-day training, and reviewing the resources 
available through DDAP including trainings and documents.  
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Evidence Based Trainings

ASAM Criteria foundational learning

Interactive and self-paced online course

Interactive and self-paced online course

2-day instructor led course
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Evidence Based Trainings

• Treatment Planning with The ASAM Criteria (6 hr) – 450 trained since August 
2021.

• Co-occurring Conditions (6 hr) – 90 trained since November 2021.

• Cognitive Behavioral Strategies for treating individuals with SUD – Over 150 
trained since September 2021.

• Motivational Interviewing: Advancing the Practice (12 hr) – Over 1,100 
trained since 2019.
• Optional: 8 monthly Learning Collaboratives (3.5 hours/session)
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Learning Objectives

1. Attendees will have an improved understanding of support 
systems required at each level of care. 

2. Attendees will know where to find additional information in The 
ASAM Criteria text related to support systems. 

3. Attendees will better understand common themes regarding 
support systems across the levels of care. 

4. Attendees will have a better understanding of how it looks to 
implement these support systems. 
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Support Services Defined (p.431)

Support services are those readily available to the program through 
affiliation, contract, or because of their availability to the community at 
large (for example, 911 emergency response services). They are used to 
provide services beyond the capacity of the staff at the program and 
which will not be needed by patients on a routine basis or to augment 
the services provided by staff. 
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Common Themes 
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Direct affiliation with lower or higher levels of care. 

Emergency services available 24/7.

Access to psychiatry, medical, medication assisted treatment. 

Access to lab and toxicology testing. 
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Level of Care Medical* and/or Psych Consult Timeframes 

Level 1 Within 24 hours by phone**

Level 2.1 Within 24 hours by phone or 72 hours in person

Level 2.5 8 hours by phone, 48 hours in person

Level 3.1 24 hours a day, 7 days a week by phone or in person

Level 3.5 24 hours a day, 7 days a week by phone or in person 

Level 3.7 Psych consult within 8 hours by phone or 24 hours in 

person, H&P within 24 hours of admission

Level 4 A full range of acute care services, specialty consultation, 

and intensive care

*Physician extenders included.
**If in person, within timeframe appropriate to the 
severity and urgency of consultation requested (p.187)



Level 1 Support Systems (p.187) 

• Medical, psychiatric, psychological and toxicology services, which are available on 
site, through consultation or by referral within 24 hours by phone, or if in person, 
within a time frame appropriate to the severity and urgency of the situation.

• Direct affiliation with (or close coordination through referral to) more intensive 
levels of care and medication management. 

• Emergency Services available by telephone 24 hours a day, 7 days a week.
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Level 2.1 Support Systems 

• Medical, psychiatric, psychological and toxicology services, which are available on 
site, through consultation or by referral within 24 hours by phone, and within 72 
hours in person.

• Direct affiliation with (or close coordination through referral to) more and less 
intensive levels of care and supportive housing services.

• Emergency Services available by telephone 24 hours a day, 7 days a week when 
treatment is not in session.
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Level 2.5 Support Systems 

• Medical, psychological, psychiatric, laboratory, and toxicology services, which are 
available through consultation or referral. 

• Psychiatric and other medical consultation is available within 8 hours by phone 
and within 48 hours in person.

• Direct affiliation with (or close coordination through referral to) more and less 
intensive levels of care and supportive housing services.

• Emergency Services available by telephone 24 hours a day, 7 days a week when 
treatment is not in session.
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Level 3.1 Support Systems 

• Telephone or in person consultation with a physician and emergency services, available 24 hours a 
day, 7 days a week.

• Direct affiliation with other levels of care, or close coordination through referral to more and less 
intensive level of care and other services (such as intensive outpatient treatment, vocational 
assessment and placement,  sheltered workshops, literacy training and adult education)

• Ability to arrange for needed procedures (including indicated laboratory and toxicology tests) as 
appropriate to the severity and urgency of the patient's condition.

• Ability to arrange for pharmacotherapy for psychiatric or anti addiction medications.
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Level 3.5 Support Systems 

• Telephone or in person consultation with a physician, or a physician assistant or 
nurse practitioner in states where they are licensed as physician extenders and 
may perform the duties designated here for a physician; Emergency services, 
available 24 hours a day, seven days a week.

• Direct affiliations with other levels of care or close coordination through referral 
to more and less intensive levels of care and other services (such as vocational 
assessment and training, literacy training, and adult education.)

• Arranged medical, psychiatric, psychological, laboratory, and toxicology services, 
as appropriate to the severity and urgency of the patient's condition.
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Level 3.7 Support Systems 

• Physician monitoring, nursing care, and observation are available. A physician* is available to assess the 
patient in person within 24 hours of admission and therefore as medically necessary. A registered nurse 
conducts an alcohol or other drug focused nursing assessment at the time of admission. And appropriately 
credentialed and licensed nurse is responsible for monitoring the patient's progress and for medication 
administration.

• Additional medical specialty consultation, psychological, laboratory, and toxicology services are available on 
site, through consultation or referral.

• Coordination of necessary services or other levels of care are available through direct affiliation or referral 
processes (such as stepdown services for continuing care and / or medical follow up services.)

• Psychiatric services are available on site, through consultation or referral when a presenting issue could be 
attended to at a later time. Such services are available within eight hours by telephone or 24 hours in 
person.
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Level 4 Support Systems 

• A full range of acute care services, specialty consultation, and 
intensive care.



Level of Care Specific Self 
Assessments 

ASAM Transition (pa.gov)

https://www.ddap.pa.gov/Professionals/Pages/ASAM-Transition.aspx


Q&A
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Reminders 
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Next Monthly ASAM TA Call is Monday, June 6th 10am-11am 

Topic: TBD

ASAM Transition Page: ASAM Transition (pa.gov)

Questions? Suggestions? Need Technical Assistance? RA-DAASAM@pa.gov

https://www.ddap.pa.gov/Professionals/Pages/ASAM-Transition.aspx
mailto:RA-DAASAM@pa.gov
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