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Virtual Training Opportunity! 
 

Lessons Learned: Providing Telehealth Recovery Support Services 
During COVID-19 

 
The Pennsylvania Department of Drug & Alcohol Programs (DDAP) is continuing to provide 
relevant virtual support for Certified Recovery Specialists (CRS) during the Covid-19 outbreak.  
For a limited time, DDAP is pleased to provide a live virtual session on Lessons Learned: Providing 
Telehealth Recovery Support Services During COVID-19 
 
When    June 23rd 10:00am-12:00pm 

   
How to Attend 
 
The date above has been scheduled and is available for registration in DDAP’s online Training 
Management System (TMS) by selecting ‘Course Search’, then ‘Lessons Learned: Providing 
Telehealth Recovery Support Services During COVID-19’. Once registered in TMS, a webinar 
invitation and link for the date you select will be forwarded to the email address listed in your 
TMS account. 

Lessons Learned: Providing Telehealth Recovery Support Services During COVID-19 

Trainer: The Council of Southeast Pennsylvania, Inc./PRO-ACT 
 
Multiple Pathways provides our peers opportunities to see that recovery is possible. But what 
happens when those pathways become limited, or not available with almost no warning? Using 
the Stages of Change Model take a journey with us as we share lessons learned in providing 
telehealth Recovery Support Services during COVID-19.  PRO-ACT Certified Recovery Specialists 
and CRS Supervisors will discuss their experiences as it relates to our peers and to our peer 
specialists.   
 
In this hour and a half virtual session participants will:  
 
• Identify how to provide Recovery Support Services virtually 
• Learn how to prepare and engage peers in RSS using a telehealth model 
• Understand the importance of self-care in a social distancing environment  
 
If you have additional questions, please contact us at RA-DATRAINING@pa.gov.  
 
Thank you, 
 
DDAP Training Section  

https://apps.ddap.pa.gov/tms/Logon.aspx
mailto:RA-DATRAINING@pa.gov



